Here is the information for the car park next to the hotel — Grand Parade Car Park:
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The parking can be paid for using the Ring Go app. If you’re not a smartphone
user, you can still use RingGo to pay for your parking across North Tyneside by
calling 0203 046 0010.

YOU WILL NEED TO REMEMBER TO UPDATE AND PAY FOR ANOTHER DAY OF
PARKING EACH DAY VIA THE APP OR VIA PHONE CALL.


https://maps.app.goo.gl/b4Na3j8MokQoumAF8

How to use the Ring Go app

1. Download the Ring Go app from the app store or Google Play.

2. Open the app and register with your email address, phone number and a password.

3. You will receive a text message with a verification code. Put the code in and you will now be
able to book.

4. The main screen on the app will look like this:
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5. Onthe search bar at the top, type in the location code for the car park. The location code is

T2 m X G, 87%@
& 5851 X |
Want to see relevant search Q
suggestions? ’®
Please allow location access in Q

your device Settings.

Open settings

< 58m 5.15 531m
11234567 j8]9|o0
qwe ritywui onp
a s d f gh j kI
e z x| c|v|b]n|m[Es
1#1 English (UK) N

| O v om



6. The name and location of the car park will come up. Select ‘Park:’
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< Parking information

ﬂ 5851 - Grand Parade Car Park, Tynemouth

[ View on map ]
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7. The next screen will confirm the location of the car park, click ‘Next’:
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About your parking location
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Location: 5851 - Grand Parade Car Park,
Tynemouth

© BuyTime

Operator: North Tyneside Metropolitan
Borough Council

Prices: See prices

Check the location code above
matches the signage in the
location you're parking in.



8. Choose the vehicle that you want to park. You can add multiple different vehicles:

Add vehicle

Vehicle registration ‘

Nickname (optional) ‘

Cancel m
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9. Next you will be asked for how long you want to park for. On ‘Choose Duration’ choose the

maximum time, this should take you up to 6pm, when the parking restrictions end and it is
then free until 9am the following day:
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<  Park Prices

How long would you like to
park for?

o Choose duration v




10. You can choose to select reminder text messages to tell you when the parking has finished
(these are 20 extra per day each):
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< Park

Set SMS alerts for your
account

Parking confirmed Off e
An SMS confirming that your parking

session has been paid for (BuyTime) or
has started successfully (Start/Stop).

Session ends soon off
No need to watch the clock. Get an SMS

reminder 10 minutes before your session
expires.

Session stopped Off el

An SMS confirmation that your session
has stopped (start/stop sessions only).

If enabled, SMS fees apply to each transaction. Fees
vary by location. See Prices for details of SMS and
convenience fees.

How would you like to pay?
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11. Once you have selected if you do or don’t want to pay for the extra messages, click ‘Next’
and you will be taken to the payment screen.
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Check details and park

Details are securely saved to your account to
make future sessions quick and easy

Location: 5851 - Grand Parade

Car Park
Vehicle: SV63CRJ Change
Duration: 9 Hours Change
Start: 11:22
End: 18:00
Cost: £3.40
Payment:  Google Pay Change

a Your transaction is safe and secure

Discount code
Cancel
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YOU WILL NEED TO REMEMBER TO UPDATE AND PAY
FOR ANOTHER DAY OF PARKING EACH DAY VIA THE
APP.



